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FIGHTING HUNGER
IN AUSTRALIA



FOODBANK CHAIRMAN AND
CEO REPORT FOR 2015/16

Many years of hoping, planning, wishing and a lot of very
hard work, all came together with the new Distribution
Centre being operational from 25th October 2015.
The Official Opening was performed by His Excellency
General The Honourable David Hurley AC DSC (Ret'd)
Governor of NSW and Patron of Foodbank NSW & ACT
Limited on December 16th 2015 in the presence of
The Honourable Mark Speakman SC — Minister for the
Environment & Heritage, Julie Owens MP, Member for
Mulgoa deputising for Family & Community Services
Minister, The Honourable Brad Hazzard and local
Blacktown MP John Robertson.

Even though the new facility was only open for 8
months of the year it enabled increased volumes of
product such as:

= Total distributed volume 6.54 million kg or 11.775
million meals provided to charities across NSW and
the ACT. This is an increase of 13% from last year of
764,000 kg or 1,375,000 meals

m Fresh produce and groceries distribution represented
a $58.9 million saving (retail value) to the welfare
agencies, community groups and Government Agencies.
This contribution allows the groups to invest more on
support services to address the root cause of hunger.

= The number of agencies assisted during the year was
498 including 90 new members.

= Waste NotWant Not in the Riverina has been operating
for 5 years and this year in combination with donated
supply from the Flemington Fruit & Vegetable Markets
total tonnage was up 332,000 kg or 664,000 meals.

= Total staple foods available was up 15% (1,183,000kg)
on last year which equates to 2.4 million meals.

= Purchased food continues to grow with $1,174,000
spent this year up from $678,000 last year and this
was the result of increased demand for protein products.

The work of Foodbank Australia in securing Federal
Government funds for Milk and the Key Staples program
is greatly appreciated. Fixed Federal Government funding
for the next 2 years of only $750,000 per year will
continue to put pressure on the supply of staple products
and if this is not increased the need to raise funds at
State level will need to dramatically increase.

A special thanks to Enzo Allara AO the recently retired
Chair of Foodbank Australia for his dedication and support
plus a big welcome to Tony Froggatt the new FBA Chair.

The agreement in place with NSW FACS for the transport
to NSW country charities has one more year to run. This
subsidy is supplemented by a charge to the charities to
offset the transport cost shortfall.

Fighting Hunger in Australia

With the greatly increased chiller and freezer capacity
much higher rescue levels of produce are achieved and
in line with the EPA milestone commitments we made
in our grant applications. Milestone 1, 2 & 3 targets
have been achieved and the final milestone 4 is due in
December 2016.

The new DC is fully functional and all special design
features are operating as planned.

Warehouse “B” of 2,000 square metres has been leased
out until August 2017 as this was not needed initially and
this has provided welcome income for 5 months of this
year and will do so for all of the new financial year.

An increased emphasis is being placed on PR, Marketing
& Digital Media to raise funds along with lifting our
overall profile to the public and corporate sponsors. A
further push with Fundraising will take place in the new
financial year.

Volunteer numbers are strong with enthusiastic support
from Corporate Volunteer groups. Managing large number
of volunteers needing constant attention and review
has necessitated us to appoint a permanent Volunteer
Coordinator.

Managing many people in the new Distribution Centre
is much easier and we are now able to engage increased
volunteer numbers.

KPMG continue to supply pro-bono Accounting and
Auditing Services and this is greatly appreciated.

We sincerely thank His Excellency General the Honourable
David Hurley AC DSC (Ret'd) Governor of New South
Wales (Our Patron) for the ongoing Vice-Regal support.

In conclusion we wish to thank our Volunteers, Staff and
Directors for their dedication and support as without
their combined efforts Foodbank NSW &ACT could not
possibly operate.

Ern Pope | Chairman Gerry Andersen | CEO

www.foodbanknsw.org.au _



WHO IS FOODBANK?

Foodbank acts as the conduit
between the food industry
and charities to distribute
food to the needy. In the past
year Foodbank distributed
6.54 million kg of food
helping over 129,000 families
and singles every week.

- “Being on a single pension is

» ! challenging. If it wasn't for
Foodbank | wouldn't be able to
eat fresh fruit, vegetables, bread
and milk every day.”
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WHAT HAS FOODBANK
SET OUT TO DO?

Over the past 7 years we built
up financial reserves to enable
us to build a new distribution
centre of sufficient size to
service the needy for the next
20 years.

Our challenge now is to

increase throughput and
lower the cost of food to
charities.

Foodbank NSW & ACT Limited Fighting Hunger in Australia
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“Thank you for the
yummy food that you gave
to my school breakfast
club. Your food has helped
me to learn and become
smart at school.”
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“Having access to
fresh produce helps
provide healthy
meals to the people
we serve everyday.”

Jenny ' - -

HOW DOES FOODBANK
~ OPERATE?

While donated food remains
the key source of food,

as we grow this must be
supplemented with purchased
goods.

Charities are facing increasing
demand. Foodbank charges a
small handling fee. Our aim is
to reduce this to nil.

Annual Review 2016 Foodbank NSW & ACT Limited Fighting Hunger in Australia www.foodbanknsw.org.au _



WHAT HAS FOODBANK
ACHIEVED?

Foodbank is in an excellent
financial position with total
assets of $16.7 million.

This provides a base from
which to grow our distributed
food from 6.5 million kg to
17 million kg equivalent to
more than 30 million meals.

FIGHTING HUNGER
IN AUSTRALIA

Total kilograms and meal equivalents delivered in
NSW & ACT since establishment in 1992
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“I love my family and the worst
thing is knowing that | can't
always put food on the table for
them. | have only been able to
find casual work after being made
redundant last year.”

WHERE DOES FOODBANK
GO FROM HERE?

The challenge is to increase
throughput by two and half
times over the next five
years. This will necessitate
raising funds to purchase
significantly more food than
we currently do.

We must therefore establish
reliable recurring funding to
meet our objectives.

If we are to achieve our
goal of eliminating hunger
in NSW and ACT, we need
individuals and corporations
to help us through regular
giving programs.

(28 Annual Review 2016 Foodbank NSW & ACT Limited Fighting Hunger in Australia www.foodbanknsw.org.au
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WHERE DOES FOODBANK
SOURCE ITS FOOD?

Annual Review 2016

Without Foodbank over 33
million kg of good food would
have gone to landfill in the
last year in Australia.

Every week we distribute
15,000 loaves of bread,
6000 litres of milk as well as
40,000 kg of fresh fruit and
vegetables.

| “We have a farm and limited
income due to drought. The

. - A N assistance Foodbank has given us .- /
. e ﬂ g m helps us feed our family so we . '
. | ——

can keep the farm going.” v i
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2015/16 DISTRIBUTED: ’ 13% 2015/16
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Donated by farmers Collects, sorts Receive and To feed people Millions of kilos
manufacturers and retailers and stores food distribute food in times of need of edible food from landfill
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“The thought of how happy it would make the kids or
even an elderly person when they saw the hamper...|
thought of and envisaged the person and how they
would be feeling when they were consuming the items.”

Koula, Orix Corporate Volunteer

= WHO US MAKE IT
ALL HAPPEN?

This year, more than 3200
volunteers donated over
15,000 hours of work.

Our volunteers tell us that
volunteering with us keeps
them active, helps them
train for new careers, makes
them feel like they belong
to something important,
and provides them with a
meaningful way to build
their teams.

§ Annual Review 2016 Foodbank NSW & ACT Limited Fighting Hunger in Australia www.foodbanknsw.org.au
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HOW CAN YOU ENJOY
YOUR FOOD, WHILE
OTHERS DON'T HAVE
ANY FOOD AT ALL?

Foodbank's plan to increase
throughput to 17 million kg
requires ongoing funds of
$3 million per annum.

To date, Foodbank has
grown from charging a small -
handling fee and some
major “one off” donations,
however must develop a more
sustainable income stream. ]

F

Last year 2 million Australians

needed food relief with a third

of them children. Your financial

support of Foodbank will help us

fight hunger and feed hope for

those doing it tough.
T

n Annual Review 2016 Foodbank NSW & ACT Limited Fighting Hunger in Australia www.foodbanknsw.org.au
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Imagine not knowing where your next

meal will come from - or stretching out P : “ __ A '*‘
a meagre food cupboard that simply e |
deesn't provide adequate nourishment % : W
for your family. = —

This is the reality that thousands of
Australians wake up to every day. The
fFace of hunger is diverse - male, female,
young and old, single and in families,
students, employed and unemployed, as
well as retired people.

22 Annual Review 2016 Foodbank NSW & ACT Limited

IT'S NOT ALL ABOUT
HELPING THE HOMELESS.

For many people in
Australia food has become

a discretionary spend. After
paying rent, electricity and
transport, many low income
families have very little left for
food or clothing each month.

- One “emergency bill” for
health, a car repair, sickness

“;,- or loss of job often results in
a family going hungry.
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FOODBANK'S
FINANCIAL SUMMARY

The figures quoted are a very high-level summary only of our financial
performance.

We are more than pleased if you wish to know in more detail the
outcome of our financial stewardship. A full set of Statutory Accounts is
available free of charge by downloading from our website, or by phoning
or emailing our office.

ECONOMIC COST OF FOODBANK NSW & ACT ACTIVITIES

Years ended 30 June 2016 2015 2014 2013 2012
$,000 $,000 $,000 $,000 $,000

Extract from the Statutory Accounts

Revenue from service fees 4333 3457 3010 2631 1,961
(less) Cost of supply - purchased stock only (1,327) (918)  (550)  (467)  (147)
3,006 2,539 2,460 2,164 1,814
Other operating income 122 20 - - -
Net freight expenses (19) 22 72 122 (210)
(less) Other operating expenses (3,558) (2,716) (2,323) (2,091) (1,881)
Result from operating activities (449) (135) 209 195 (277)
Other income and expenses? 760 854 4235 517 446
Net Surplus 311 719 4,444 712 169
Net assets managed 11,930 11,619 10,900 6,133 5448

"Total freight recovery fee and NSW Government freight subsidy less freight expenses

?Income and expenses associated with fundraising activities together with grants received from the government and philanthropic trusts

Economic analysis of activities

Seeks to disclose the economic drawdown from our ordinary activities

Result from operating activities (from above) (449)  (135) 209 195 (277)
(less) In—Kind “Costs” donated to Foodbank NSW & ACT ~ (1,386) (1,185) (972)  (975)  (873)
Economic cost (before donations & one-off grants) (1,835) (1,320) (763)  (780)  (1,150)
Economic “Benefit” of Foodbank NSW & ACT? 58,875 52,000 45619 37,552 35,705

*Meals delivered to those in need (kg distributed converted to standard meals @ $5.00/meal)

n Annual Review 2016 Foodbank NSW & ACT Limited Fighting Hunger in Australia www.foodbanknsw.org.au 25




FOODBANK'S BOARD HAS COMBINED SKILLS COVERING ALL AREAS OF
FOODBANKS OPERATIONS

CURRENT DIRECTORS AT 31 OCTOBER 2016

WHO ARE FOODBANKS DIRECTORS?

Ernest Pope BSc. | Chairman

Appointed a director in February
2006 and Chairman in April 2007.
Ern is the Chair of the Remuneration
Committee of Foodbank NSW &
ACT.He is also a member of the Audit
Committee and the Government
and Public Relations Committee.
Ern has over 40 years' senior
executive experience in the food and
beverage manufacturing industry in
Asia, USA, Europe and Australasia.
Prior to Foodbank, Ern spent 22
years with the Nestle Group and
16 years with Kraft Foods Limited.
He was also previously Chairman
of Golden Circle Ltd, and a non-
executive Director of Amcor, Alesco
and Southcorp. Ern is currently
also a non-executive Director of
Foodbank Australia Limited and a
non-executive Chairman at Yumi's
Quality Foods Pty Ltd.

Emma Peacock

Appointed a director in November
2015. Emma is a member of the
Government and Public Relations
Committee of Foodbank NSW

& ACT. Emma brings 15 years of
experience across Corporate Affairs,
Communications and sustainability/
Corporate  Social  Responsibility.
She has spent the last 5 years with
Unilever Australia & New Zealand
as Head of Sustainable Business
& Communications. As a member
of the leadership team she s
responsible for building reputation,
advocacy and partnerships to
support  Unilever's  sustainable
growth agenda as well as embedding
a purpose-driven business model.
Prior to Unilever, Emma held a
number of communications and
sustainability management roles
including at Coca-Cola Amatil,
Britvic Soft Drinks plc (UK), Edelman
and Ogilvy Public Relations.

|

Malcolm Grimmond BCom, CPA |
Director

Appointed a director in August 2015.
Mal has worked for Toll Holdings for
twenty years in a variety of financial,
commercial and operational roles.
His current role is Divisional Director,
Toll Domestic Forwarding. Mal was
previously Toll's Chief Information
Officer for three years and spent
nine months as acting Chief Financial
Officer. Mal was also the Chief
Financial Officer for Pacific National.

John Hudson FCA. | Director

Appointed a director in August
2014. John is a member of the Audit
Committee and the Government
and Public Relations Committee of
Foodbank NSW & ACT. He has been
engaged in both the development
and investment in real estate for
over 30 years. This has included
significant periods as the senior
finance executive in a series of major
independent property companies.
Prior to ceasing full time executive
roles, he was the Managing Director
and Chief Executive Officer of
Thakral Holdings Group, a specialist
hotel REIT with ancillary commercial
and retail property together with
residential development activities
and over $1 billion in assets.

John is currently a director of a
number of companies. He is a
Chartered Accountant and practiced
with KPMG prior to becoming
involved with the property sector.

Peter Kelly | Director

Appointedadirectorin October2011.
Peter is the Chair of the Government
and Public Relations Committee
of Foodbank NSW & ACT. Peter

Foodbank NSW & ACT Limited

worked with global food company
Nestle for 39 years. As a member
of the senior management team,
he lead the Company’s Corporate
Affairs function and was responsible
for Nestle Oceania’s External

Media, Government Relations and
Consumer Services, and Legal teams.
He was the Chair and Board Member
of the Infant Nutrition Council;
a Board Member of the Global
Compact Network Australia. Peter is
now an independent management
consultant.

Peter Lucas BCom, FAICD, FCA,
FGIA, FCIS, JP. | Director

Appointed a director in July 2003.
Peter is the Chair of the Audit
Committee of Foodbank NSW &
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ACT. He is also a member of the
Remuneration Committee.

Peter is an independent consultant
with over 40 years in business in fields
including Chartered Accountancy,
Merchant Banking, Government
Financial institutions, Government
Service delivery, Government
Governance, Environmental
Remediation Financing & Not
for Profit sector. Peter is also an
Independent Chair of the Audit &
Risk Committee for NSW Treasury
and the NSW Crime Commission.

Paul Moulds AM, BA. | Director

Appointed a director in February
2015. Paul has worked for over 20
years as an officer of The Salvation

Fighting Hunger in Australia

Army, where he holds the rank of
Major. For 16 years he worked as
Director of the Oasis Youth Support
Network in inner Sydney, building
a highly regarded and effective
youth service for homeless and
disadvantaged youth.

In 2010 he was made a Member
of the Order of Australia (AM) for
services to homeless youth. Paul
has also directed the social and
community work of The Salvation
Army for the Australian Eastern
Territory and is currently managing
Salvation Army programs in the
Auburn area of Western Sydney.

He is also a Board Member of
Igniting Change, and is recognised
for his expertise in the design of
innovative social programs and his
deep understanding of the needs of
disadvantaged Australians.

Stephen Schofield MBA (HR/IR),
JP. | Director

Appointed a director in March
2011. Steve is a member of the

Remuneration, Government and
Public Relations and the Safety and
Risk Committee of Foodbank NSW
& ACT. Steve provides Foodbank
NSW & ACT with over 30 years’
experience in the area of Human
Resources and Industrial Relations.

Steve was  appointed  Group
Head of Human Resources with
Downer Group in February 2015.
His former roles included Group

General Manager Human Resources
for Komatsu Australia Pty Ltd, HR
Director at Goodman Fielder, HR
Director Schindler Lifts Australia and
previously held the role of General
Manager Industrial Relations at
Qantas Airways Ltd.

Christine Feldmanis

Christine started her career in a
chartered accounting firm and then
continued a career in the finance

industry for 30+ years. During that
time she worked with firms including
Elders Finance, Bankers Trust and
NSW TCorp - that spanned both the
Government and private sectors.

Christine now works as a professional
non executive director with public
& private companies, government
organisations and the not for profit
sector.

Christine is the independent chair
of Bell Asset Management Ltd, and a
non executive director of Perpetual
Equities  Investment  Company
Ltd, Uniting Financial Services and
Netball NSW.

www.foodbanknsw.org.au



WHO IS MANAGING FOODBANK?

Gerry Andersen | BDSc
CEO & COMPANY SECRETARY

Gerry Andersen is a highly qualified and
experienced leader in the Australian Food
Industry  whose  technical  knowledge,
management skills, marketing acumen and
networks, including media, have earned him a
stellar reputation in the food industry.

He was the Chief Executive of Chisholm
Manufacturing from 1986 - 2000, the
manufacturing Division of Woolworths Limited.

In June 2000 he was Managing Director and
Shareholder in AAB Holdings Pty Ltd who
purchased the Printing & Packaging Division of
Chisholm when Woolworths sold this Division.

In another capacity his role as a Councilor of the
Royal Agricultural Society of NSW has seen him
Chair the Cheese & Dairy Produce Committee.

In August 2009 he took on the CEO role at
Foodbank NSW & ACT Limited. During his time
the Volume of food supplied to NSW & ACT
Charities has increased from 2,900 Tonnes in
2009 to 6,542 Tonnes in 2015-2016.

Tony Gatt | BCom
STAKEHOLDER & FUNDRAISING MANAGER

Tony has over 25 years experience of senior
management, marketing, sales & business
development roles in the consumer goods & IT
services industries, working with blue chip multi
nationals across the Asia Pacific region; living in
Asia for several years. Tony has a background in
business management, strategy development,
marketing, & stakeholder engagement.

His main field of endeavour is to build a viable
fundraising platform with the government and
corporate sector.

Foodbank NSW & ACT Limited

Beth Campbell-Bruce

Marketing & Event
Manager

Luke Chesworth

Volunteer Coordinator

Tinnie Chiem | BCom, CPA.
FINANCIAL CONTROLLER

Tinnie has been part of the Foodbank NSW &
ACT Team since the beginning of her career
and have positively contributed to the growth
and development of the organisation to what
it is today. 8 years ago Tinnie started as a
volunteer at Foodbank during the final year
of her studies. Since then, she has taken on a
variety of roles in the organisation and provides
assistance in administration, customer service,
accounting and IT support. Tinnie successfully
supported Foodbank through its major
business management software change as
well as developed improvements in reporting,
processes and policies.

Rick Michael | BMatEng, MBA, GradCert
ProjMgmt.

SUPPLY CHAIN MANAGER

Rick is an operations, logistics and supply chain
professional with broad skills and experience in
management of multi-site manufacturing and
distribution networks. This experience covers
chemicals, food and pharmaceutical products
distributed to diverse charity, industrial, food
and healthcare customers. Rick has a background
in engineering, branch management, sales,
marketing and computer programming.

13| "J-«
Phil Riley Karen Radley
Warehouse Manager Administration Officer

Plus the rest of the Foodbank NSW & ACT team: Jo-anne Byers, Nicole Cooper, Eddie Desmond, Hong Dinh, Elia Elia,
Georgia Forster, Kathryn Howard, Barbara Kawana, Andrew Makrides, Kaye McDonald-Hamblion, Carol Springett, Garry
Thomas, Lynn Wan, Andrew Wong, Zack Zhou, Karen Liew, Lou Revelant, Joe Trimboli and lan Cox

Fighting Hunger in Australia
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Directors Ern Pope, Mal Grimmond, Minister Mark Speakman, CEO Ge
CEO Brianna Casey (FBA) with donors to the Foodbank Kenworth;
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TRIBUTE TWO RETIRING DIRECTORS

1 Chairman, Ern Pope retires at the AGM after almost 11 years as
a Director and over 9 years as Chairman. It was with Ern’s guiding
hand and leadership of the Board that the idea, development and
building of the new Distribution Centre happened. His support and
wise counsel of the Management team during a period of significant
growth for FBNA is greatly appreciated. Through Ern’s leadership he
leaves FBNA in a very sound and strong position with a wonderful
facility and a strong Balance sheet which bodes them well into the
future. A Special Thank you for your dedication and tireless work.

Peter Lucas has also decided to retire from the Board of Directors at
the AGM in November after 13 years of outstanding and dedicated
service providing high quality financial advice, mentoring and
guidance to the Management team.

Peter Chaired the Audit committee and leaves on a high note having

been influential in the decision to build a new Distribution Centre which
will celebrate its first Birthday in October 2016. A Special Thank you.

.--r\,.

FOODBANK WISHES TO THANK ALL ITS

SUPPORTERS AND DONORS. Foon
HOW CAN YOU HELP BANK

Fo o n BAN " ? FIGHTING HUNGER

IN AUSTRALIA

Foodbank is looking to significantly increase the amount of
food it distributes.

We need new and increased funding to achieve our goals. If you
can help, please call 02 9756 3099 or www.foodbanknsw.org.au

Remember, $1 donated to Foodbank provides $7 of food
to needy Australians.

HOW ELSE CAN YOU ASSIST FOODBANK NSW & ACT TO HELP THOSE LESS FORTUNATE?

Call us on: 02 9756 3099 Keep up to date with us on Facebook = Give regularly
Email: office@foodbanknsw.org.au To find out more on how you can contribute = Donate non-perishable food and personal
Visit us online and see what we are doing to help feed care items
. . those less fortunate and End Hunger, visit: = Conduct a fundraising event on Foodbank
To find out more about us, get involved ,
and help make a difference, visit - www.facebook.com/pages/ NSW & ACT's behalf
' foodbank-nsw-ltd = Conduct a food drive event

www.foodbanknsw.org.au . :
= Remember us in your will

Volunteer with us For more information email
Email: volunteer@foodbanknsw.org.au office@foodbanknsw.org.au
or call us on: 02 9756 3099

Special thanks to Pegasus Print Group for taking care of all of our printing needs. /
Thank you also to Creative Resauce for designing this years Annual Review. PEGASLE  C REATIVE



