Position Vacancy

| FOOD
ICT Infrastructure Engineer l BANH’

January 2023 FION AUSTRALIA
About Us:

Foodbank Victoria is an independent not-for-profit organisation with 90 years’ experience providing
food relief to individuals and families experiencing hardship. We are the largest provider of food
relief in Victoria. Our vision is healthy food for all Victorians.

Annually we distribute the equivalent of 18 million meals across metro, regional and rural
communities. We work with a network of over 900 corporate and community partners to source and
distribute food with the aim of helping to improve the lives of Victorians that need our support.

Why we’re right for you

You’ll join a passionate and creative team based in Yarraville, Melbourne where the village vibe,
art deco dwellings and coffee culture are legendary. Our mission is critical, our vision is bold, and
our marketing plans are ambitious. You know that cliché ‘no two days are the same’? Ours is more
like ‘no two hours are the same.’

What you’ll do:

e Build, deploy and monitor infrastructure migration to cloud environments, including
technical documentation and implementing cloud governance practices.

e Improve, plan capacity, and design for infrastructure engineering projects.

o Develop installation procedures and standards and schedule installation to roll-out new
technology, identifying any risks or issues.

e Document details of all hardware/software items install/removed for update of
configuration management records.

e Create user guides to support delivery of training to staff.

o  Work with Azure, 0365, Sharepoint, OneDrive, MS Teams, and other relevant networking
technologies.

Why you’re right for us:

Passionate about our vision of healthy food for all.

Able to live and breathe our values of empowerment, accountability, integrity and respect.
Microsoft Azure Fundamentals or Administrator Certified.

Extensive experience as an Infrastructure engineer.

High level of technical experience in a Microsoft environment, including Azure, 0365
components.

Demonstrated experience migrating systems to online platforms.

Experience in undertaking detailed analysis and technical requirements.

Experience in creating technical documentation and user guides.

Team player seeking to create an environment for continuous improvement.

We can offer you:

Access to salary packaging benefits to increase your take home pay
Staff satisfaction rates above 80%

An organisation focused on employee wellbeing

Supportive team environment that embraces change and innovation

Keen to apply?
e Please review the Position Description on our website in the ‘Careers’ section at
www.foodbankvictoria.org.au and get to know us before you apply.
e Email your application to IT.employment@foodbankvictoria.org.au
e Applications to include an up-to-date resume and cover letter
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