
How to register  
as a Foodbank WA 
partner agency 
Hello, we’re Foodbank WA
Foodbank WA supports registered charity partners 
that provide food assistance, including vouchers, 
hampers and pre-cooked meals, for everyday 
Western Australians who are struggling to put food 
on the table.   

Register your charity with Foodbank WA and 
purchase low-cost groceries at any of our branches 
across WA. You will also be able to refer your clients 
to Foodbank WA, allowing them to shop with us 
directly. 

Registering as a partner agency
Registration is valid for five years. 

To register please complete our online registration or 
email registrations@foodbankwa.org.au 

You will need:

	» Copy of your ACNC charity registration
	» Tick yes for an MOU if you wish to refer clients to 

shop directly at Foodbank WA 

Referring clients to Foodbank WA
Once your registration is complete you will receive 
our referral form. Clients will need to show this 
referral on their first visit, along with ID to receive 

their 6 month membership card allowing them to 
shop at any of our branches or Mobile Foodbank 
locations. 

It is your responsibility to complete the referral 
form for each client. You assess each client for 
hardship and food insecurity through your existing 
assessment processes.

How you choose to determine hardship is up to you 
but we use the food insecurity definition that defines 
an individual as food insecure if they are without 
reliable access to a sufficient quantity of affordable, 
nutritious food AND only have less than 30% of their 
income left after all household bills are paid (e.g. rent, 
utilities, transport etc). 

How it works
Our shop is like a supermarket, with aisles of food 
and groceries to choose from. You may not see the 
same variety as a supermarket, but we normally 
have the staples like pasta, rice, meat and fruit and 
vegetables. We mostly charge by weight rather than 
item. 

	» Perth Airport: $1.50/kg for grocery items and  
20 cents/kg for bread and fresh milk. Fruit and 
vegetables are free.

	» Regional branches: $1.50/kg for grocery items 
and 50 cents/kg for bread and fresh milk. Fruit 
and vegetables are free. 

We also have frozen meals, meat packs and other 
bundles that are prices as marked.  There is a 70kg 
maximum limit per week. Payment is by EFTPOS 
ONLY. We do not accept cash. 

Feed. Educate. Advocate.
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Shopping at  
Foodbank WA
Once you have registered as a charity 
partner you can shop at any of our 
branches and Mobile Foodbank locations 
or refer your clients to shop at these 
locations. For the latest locations please 
visit foodbank.org.au 

Mobile Foodbank  
Mobile Foodbank is a great alternative for clients who 
find it difficult to travel to our branches.  We offer 
hampers and individually priced items from our Mobile 
Foodbank:

	» $12.50 dry goods hamper
	» Free Fruit/vegetable hampers 
	» Individually priced frozen items
	» A range of everyday essential pantry items 

individually priced from $1.50

For location and times of our Mobile Foodbank 
please visit foodbank.org.au/mobile-foodbank

Perth Airport 
23 Abbott Road, Perth Airport
If you are coming from Grogan Road, it is the third 
carpark entrance. Drive towards back of the building and 
there is plenty of free parking. The entrance is on that 
side.  We are open 9.00am - 3.00pm, Monday to Friday. 
Closed on public holidays. 

Albany 
5 Cockburn Road, Albany

We are open 8.30am - 2.30pm, Monday to Friday.  
Closed on public holidays. 

Bunbury 
5 Clifford Street, Bunbury
We are open 8.30am - 2.30pm, Monday to Friday.  
Closed on public holidays. 

Geraldton 
31 Webberton Road, Geraldton
We are open 8.30am - 2.30pm, Monday to Friday.  
Closed on public holidays. 

Kalgoorlie-Boulder 
175 Forrest Street, Boulder
We are open 8.30am - 2.30pm, Wednesday to Friday.  
Closed on public holidays. 

Peel 
Unit 1/68 Reserve Drive, Mandurah
We are open 8.30am - 2.30pm, Monday to Friday.  
Closed on public holidays. 

Travelling by public transport? Bus 583 or 584 to 
Mandurah Terrace / Gordon Road or Mandurah Terrace / 
Orion Road bus stops. Runs every 30 minutes.

Feed. Educate. Advocate.

All locations are closed on public holidays
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