
Plan
Your
Visit!

FOODBANK VICTORIA’S
SCHOOL TOURS



Read this document  to get al l  the
detai ls  and prepare for your vis it .

Don’t forget to check out the Booking Terms 
and Conditions  to make sure you’re al l  set .

Who’s coming along?  Let us know the number of
students and support staff  attending in advance.

Check your confirmation emai l  for more information.

Thanks for booking
into one of Foodbank’s

School Tours! 
We're thr i l led that you've chosen to join us for

a Foodbank School Tour!  Get ready for an
excit ing and informative experience.  

Here 's what you need to do before your vis it :  

Group size and supervision ratio
We ask al l  schools to fol low the group size and
supervision rat io below to ensure a smooth and

enjoyable experience for everyone.

Group size Supervision ratio
30 students One adult :  20 students

Minimum of 2 staff  per group

Please note that during the program, the group wi l l  be
spl it  into two for the warehouse tour and interactive
activity .  Make sure you have enough supervisors on

hand to keep the fun going!

30 students One adult :  20 students
Minimum of 2 staff  per group

https://www.foodbank.org.au/wp-content/uploads/Foodbank-Victoria-School-Tour-Booking-Conditions-Jan-2026-1.pdf
https://www.foodbank.org.au/wp-content/uploads/Foodbank-Victoria-School-Tour-Booking-Conditions-Jan-2026-1.pdf


Tour Content

As Victoria 's  largest food rel ief
organisation,  our School  Tour Program

offers a gentle introduction to food
insecurity in Victoria .  We understand

that this might be a new and sensit ive
topic for some students.  That 's why we
use posit ive and empowering messages

to highl ight how Foodbank Victoria is
making a difference for Victorians.  

We encourage students to get inspired
and create posit ive changes in their  

own communit ies.



Getting Here
Our School Tour Program is located 

at our Altona warehouse:  

You' l l  f ind our warehouse nestled within an industr ia l
complex,  just past the roundabout of Grieves Parade

and Kororoit  Creek Road.  Please note that Kororoit
Creek Road is a one-way street .  I f  dr iv ing from the

Princes Highway Exit ,  you wi l l  need to make a 
U-turn at the roundabout.  

441-459 Kororoit Creek
Road, Altona 3018



Bus/Coach
Parking Instructions

When you enter the complex,  Foodbank Victoria is
the f i rst warehouse on the left !  Students must be

dropped off  at the entry to the carpark.  P lease
use the footpath to travel  to reception.  Student

access is not permitted anywhere else.  

Once the students have been dropped off ,  fol low the
path to the other side of our warehouse.  Please press
the intercom to notify our fr iendly logist ics team of
your arr ival .  They wi l l  help direct the bus to park.  

 
Once the program has concluded,  students wi l l  be

picked up from the other side of reception.    



Car Parking
Good news! There's free al l-day parking onsite
out the front of our reception.  I f  you can't  f ind
a spot ,  don't  worry – you can park next door in
front of the warehouse on the r ight-hand side.

Please fol low the footpath along the side of our
warehouse to our entry.  

Public Transport
I f  you're catching publ ic transport ,  the closest

bus station is 5km away on Mi l lers Road.  I f  you’re
walking,  please note that Kororoit  Creek Road is a

busy road so please be mindful  of  traff ic .  

Accessibility
At Foodbank Victoria ,  we love creating a warm and
welcoming environment for everyone! Our school
tour program is designed to be single level ,  step-

free,  and accessibi l i ty-fr iendly.  P lus ,  our warehouse
has accessibi l i ty toi lets on the ground f loor to

ensure everyone feels comfortable and included.  



ON THE DAY!

Please enter through our reception!

Please arr ive at your designated 
start t ime.  Your tour wi l l  run between 

60-90 minutes.  Running t imes are 
approximate and subject to change,  so 

be ready for a f lexible and fun experience!

Arrival

When you arr ive,  we’ l l
need you to sign into

our warehouse and
confirm the number of
al l  students and adults

attending onsite.

Start time

Late arrivals
I f  you're running late ,  please cal l  03 9362
8300. Please note that late arr ivals may

result  in a shortened experience.  



Additional Details

We recommend that al l  school  staff ,  adults ,  and
students wear enclosed shoes for safety.  Don't
worry ,  we' l l  provide you with a Hi-Viz vest when

you arr ive – you' l l  look great in it !

What to wear

Got stuff? No problem! Whi le we have l imited
storage avai lable onsite ,  we suggest keeping any
personal  belongings in the vehicle you arr ived in .

That way,  you can focus on having a fantastic
t ime without worrying about your things.

Storage

No need to worry about the weather – our
School Tour is  indoors ,  so you' l l  stay dry

and happy no matter the weather!

Weather

You wi l l  f ind lots of petrol  stations close to our
warehouse,  with some offer ing lunch.  However ,  there
are l imited cafes within walking distance.  We suggest
going to Mi l lers Junction which is a short dr ive away

with lots of cafes and takeaway lunch options.  
Alternatively ,  we are 10-minute drive away from Altona

Beach and pier .  There are plenty of eateries and
garden spaces avai lable .  

Need a spot for lunch?

Give us a cal l  at  03 9362 8300 or shoot us an emai l  at
educationexperience@foodbankvictoria .org.au.  

We're here to help!  

Got questions or need a hand?

mailto:education@foodbankvictoria.org.au

